Ha cBsi3u koHTaKT-UeHTP «COI'A3-Meny»

3110poBbE — caMoe JIOpOroe, 4To Y Hac ecTh. [IpaBo Ha OECIUIaTHYI0 MEUIIMHCKYIO TTOMOIIL HaM TapaHTHPOBaHO 4 1-i
cratbeit Koncturynuu. W 3Ty momomp rpakaane Poccnn moiryqaroT B paMKax CHCTEMBI 00S3aTEIIBHOTO MEAUIIMHCKOTO
crpaxoBanus (OMC). Coznannas 30 yetT Ha3al, OHa HEMPEPHIBHO MEHSETCS K JIydIIeMy, a MEAUIIMHCKAs TTOMOIIb IO
OMC cranoBuTcs O0Jiee JOCTYIHOM, KadecTBEHHOI 1 3¢ peKTHBHOM.

[IpukpenuThCs K MOTUKIMHHUKE, 3aITUCAaTHCS HA TIPUEM K Bpady, cIaTh aHaJIU3bl — BCe 3TO OecruiaTHO 1o nonucy OMC
u Bpoze Obl mpocTo... A Kak ObITh, ec BO3HHKaIOT Bompockl? K komy obpamiatsest? Hanpumep, B NONMUKIMHAKE HET
CHENHMATNCTa HY)KHOTO MpPOQWIs, MPOCIAT OIUIATUTH OOCIIENOBaHWE, XOTSA BBl MPHUIUIA IO HANpPaBICHHUIO CBOETO
TeparesTa...

3ayeM 3BOHUTH B CTPAXOBYI0?

Pazobpatecst B HioaHcax cucremMsl OMC momoryTt ctpaxoBble npeactaButean (CII) — coTpynHHMKHM CTpaxoBOM
MeaunuHcKor opram3armu  (CMO). Toit camoii kommnanmm, Koropas Bbimama Bam mnomuc OMC. CrpaxoBbie
MPECTaBUTEN — TOMOINHUKH M 3alllUTHUKH 3acTpaXxoBaHHBIX. OHM KOHCYJIBTUPYIOT, WH()OPMHUPYIOT, MOMOTalOT
3alucaThCsl Ha NpPUEM K Bpady M OOCIelOBaHHUS, OKa3bIBAlOT, NMPU HEOOXOIMMOCTH, IPABOBYI0O M METOIUYECKYIO
MOJAEPKKY.

Urak, ecnu npu oOpalieHuy, HanpuMmep, B MOJUKIMHUKY Y Bac BOZHHKAIOT BOIPOCHI WJIM BalllM TpaBa HapylIaloT
(oTKa3pIBAIOT B JICUCHUH, NPEIIAralOT OIUIATUTh MCCICIOBAHMS, HAPYIIAIOT CPOKH MPEIOCTABICHUS MEIMIIMHCKON
MOMOILM), MPUIIO BpeMsl CBs3aTbCsi €O CBOeil cTpaxoBoi. Camblii MPOCTON cmoco0 — BO BpeMsi HAaXOXKICHUS B
MEAYUPEkKJAEHUH — BOCIIONB30BaThCsl MpsMON cBs3pio co CMO. Hampumep, tenedonnsie ammapatsl COIA3-donbl
yCTaHOBJICHBI OoJjiee YeM B 2 ThIC. MeJopraHm3anuii mo Bceil Poccun. CHuMaetre TpyOKy, Ha)XMMaeTe Ha KHOIIKY H
nomasiaete B KOHTakT-eHTp «COI'A3-Meny». OH paboTaeTr Kpyriible CyTKH 0€3 BBIXOTHBIX.

Konrakr-uentp «COI'A3-Meny» npuHUMaeT oOpalieHus 3acTpaxoBaHHBIX B 56 pernoHax MpPUCYTCTBHSI KOMIIAHUU U B
r. baiikonype. Bbl 3BoHuTE M0 eauHoMy Homepy 8 800 100 07 02 u momagaeTe UMEHHO B TOT (priimai, KOTOPBIN BbIIAI
BaM nosmuc OMC. Cornacurecs, 3T0 yI00HO.

Jpyrue kaHansl cBsi3u: popma «OdunuansHoe oOpalleHne» U OHIaiH-4aT Ha caiite www.sogaz-med.ru, MOOMIbHOE
npmnoxkenue «COI'A3 OMCy, nmnaroe obpamieHne B oprckl KoMraHuu. Beioupaiite ynoOHbIM crtocod u AeicTByHTE.

KTo Takue CTpaxoBbl¢ NPEeACTABUTE/IN

OO0parennss TPUHUMAIOT CTpaxoBble mpezctaBurenu mepBoro yposas (CII 1). DTo coTpymHWKH KOHTaKT-TIEHTpa
CMO, kotopsle 00pabaTtsiBatoT THIIOBBIE Borpockl. Kakue ycmyru no OMC 6ecrumatabl? Kak nmonyunts nonrc OMC Ha
pebenka? MmenHo CII 1 KOHCYIBTHPYIOT 3aCTpaxoBaHHBIX 00 MX TpaBax U 00s3aHHOCTIX B cucteMe OMC, mopsiake
MOJIYYEHUS] MEAULUHCKUX YCIIYT, HAIOMHUHAIOT, YTO II0pa MPOUTH JUCIIAHCEPU3ALUIO U AP.

[lepen Tem kak MPUCTYNHUTH K paboTe, CTpaxoBbie MpencTaBuTenu nepBoro ypoBHsS «COI'A3-Men» oOydatorcs u
CTOKUPYIOTCS B KOHTAKT-IEHTPE KOMIIAHMH, MPOXOJAT AaTTECTAlMIO, JOMOJHUTENbHBIE O00yJaromue Kypchl IO
craHmapTaMm TeleOHHOTO OOIICHMs, HaBBIKAM KIMCHTOOPHEHTHPOBAHHOCTH B pabore. CHHCOK TEM IOCTOSHHO
pacmmpsiercs. Bee pagu kombopTa U 1MoJib3bl HAllTUX 3aCTPaXOBAHHBIX.

ITo cratuctuke «COI'A3-Men», B 2022 rogy Bpemsl OXHAaHWS OTBETAa B CIIydae 3BOHKA HA TOPSUYIO JIMHUIO HeE
npesbimano 20 cex. BcroMHUTE, Kak JIOJITO BBl JKJAJIM OTBETA ONEPAaTOpa, KOTAa 3BOHWIM B KOHTAKT-IICHTP JAPYroi
OpraHu3allvH ...

Bonpias yacte BOIPOCOB 3acTpaxoBaHHBIX pemaeTcs Ha ypoBHe CII 1. B ToM ciydae, ecinu cutyaryst CIIOKHas, TEM
Oonee, peyb O HApPYIICHWH MpaBa TPaXIaHWHA HAa MEAMIMHCKYIO momomls mo OMC, MOIKITIOYArOTCS CTpPaxOBEIC
npexncrasutesn Broporo (CII 2) u Tperwero (CII 3) ypoBHei.

CII 2 uH)OPMHPYIOT M CONPOBOXKIAIOT 3aCTPAaXOBAHHBIX MPH IMOJYYCHUH METUIMHCKOW IMOMOIIH, OINEPaTUBHO
NOJKJIIOYAlOTCs K paspemennto cnopubix curyanuit. CII 3 paboTaroT ¢ muCbMEHHBIMU OOpallleHUSMHU, UHAUBUIYAIBHO
COTPOBOX/IAIOT 3aCTPAXOBAHHBIX, OKAa3bIBAIOT UM IIPABOBYIO U METOIWYECKYIO MOAIEPIKKY, a €Ie MPOBOIAT IKCIEPTUIY
KauecTBa MEJUIIMHCKON TTOMOIIIH.



CyTh BONIPOCOB

Ceifuac moau 00jiee BHUMATEIBHO OTHOCSTCS K CBOEMY 3I0POBBIO M, €CIIM BO3HHKAIOT BOmpockl o OMC, cmeno
3BoHAT B cBoro CMO. C xakmmu Bompocamu daimie Bcero oopamaiorcs B «COI'A3-Men»? B mocmemnue Tpu roma
HEM3MEHHO MPEBATMPYIOT KOHCYJIBTAMHU N0 MOPSAKY OKa3aHHs MEAWIUHCKON IOMOIIN U MOJIMCHOTO obecneyeHus (KaKk
u rae nony4yuts noauc OMC, HyXHO U MEHATH NoJuc U Ap.). Tak, B 2022 rogy B «COI'A3-Men» noctynuio 1,7 MiH
oOpalleHuiA.

OO0eCIOKOCHHOCTh TPaXKJIaH CBOUM 3J0POBBEM JIOCTHIJIA THMKA B MEPUOA MaHIeMUH. B 3TOT mepron, HECMOTps Ha
poct umcna oOpameHuii, koHTakT-ieHTp «COI'A3-Men» paboran Oecnepeboiitno B dopmare 24x7. Harpyskm Ha
CTPaxOBBIX IPEJCTABUTENCH paclpenessiii IPaMOTHO, OBICTPO IEePecCTpanBaIU CYLIECTBYIOIINE POLECCHl M 3aIlyCKaln
HOBBIC. 1 Bce 9TO B IMCTaHIIMOHHOM (popmare: paboTa KOHTAKT-LIEHTPa, 00y4eHUE U IOJ00P HYKHBIX CHELUATHCTOB.

Kak u Bca cucrema OMC, xorHTakT-ieHTp «COI'A3-Meny HenpepsIBHO MEHsAETCA K JiydmieMy. J[ias 3Toro B ToM
yucae coOupaioT oOpaTHYIO CBs3b OT 3acTpaxoBaHHBIX. B 2022 romy oleHka KadecTBa KOHCYJbTALMH CIELHATHCTa
ropsiuey JIMHUM Ha «OTINYHO» cocTaBmia 99%. Ecmu yuects, uto «COI'A3-Men» — nuaep cpeau poccuiickux CMO no
OMC, B KOMITaHHMH 3aCTpaxoBaHO 44 MITH rpaxkJaH, UHa4Ye U ObITh HE MOXKET.

Ilomoms mpuaer
Kaxnprit nenp crpaxoBeie mnpenctaButenn kommaHuun «COI'A3-Meny moMorarmT JIIOASM B PEIICHHH BOIPOCOB,
CBSI3aHHBIX C MOJTY4YCHHUEM OeCIIaTHOM MEIUIIMHCKOMN TOMOIITH.

[TanuenTka Obu1a 0e3 Gaxwui u eif otkaszanu B npueme? «COI'A3-Meny» nomor.

VY JKUTENbHUIBI OAHOM M3 HOBBIX TEPPUTOpUIl OOHapyxuau HoBooOpaszoBanue, «COI'A3-Men» opraHusoBan ei
koHcynbTanio B MHOU um. [1.A. T'epriena, 3aTem ee HanpaBwin Ha OecriaTable oocnenoBanus no OMC, Ha nedeHue B
crannoHap. Jlo oOparieHust 3acTpaxOBaHHAs HECKOJBKO MECAIEB JKAaja 3alich Ha uccienoBaHus. HakoHen perimna
MO3BOHUTH B KOHTAakT-LIEHTp. B urore cnana anamusel, mosydyaeT Tepanuio. JKajgeeT TOJbKO O TOM, YTO Jaja, Tepsuia
BpeMs. U Takux UCTOpPUH ThICAYH.

3a 2022 rox xommanus «COI'A3-Men» okazana peanbHylo momouls 50 Teic. 3acTpaxoBaHHBIM. OHH POIIIH
JMUATHOCTHKY, Hadany JedeHnne u Onaromapusl cBoeit CMO. B pasnmene «bmaromapHOCTH 3aCcTpaxOBaHHBIX» Ha calTe
WWW.S00az-med.ru u B COICETSIX KOMIIAHWU HEMAJIO TEIUIBIX CJIOB, HAYIIHX OT Ceplla.

Hnst «CO'’A3-Men» Baiil 3BOHOK JICHCTBUTEIIFHO BakKeH. Bac Clrymiaror, CIBIIAT ¥ 005S3aTeIBHO MOMOTYT. Bhixoaure
Ha CB3b, HE OOUTECH «TIIYIBIX» BOMPOCOB. JJIsI CTpaXOBBIX MPEACTABUTENICH MX HE CyliecTByeT. [loMHUTE: 310pOBhE —
caMoe JIOporoe, 9YTo y Hac eCTh.



http://www.sogaz-med.ru/

